Bids and Awards Committee

REQUEST FOR QUOTATION (RFQ) No. 2020-5VP-59

The Securities and Exchange Commission (SEC)}, through its Bids and Awards Committee (BAC), will
undertake an Alternative Method of Procurement through Negotiated Procurement for the item
stated below, in accordance with Section 53.9 Small Value Procurement of the Revised Implementing
Rules and Regulations of Republic Act. No. 9184,

The SEC hereinafter referred to as “the Purchaser”, now requests submission of a price quotation for the
subject below:

2020 S- PR No. Qty. Description Approved Budget
APP 05 for the Contract
(ABC) inclusive of
VAT
Item no. | 202010161 | 1 Lot Social Media Chat Bot (i-message) Php1,00¢,000.00
ILE.44 Refer to Attachment 2 for Terms of Reference

Interested suppliers are required to submit the following documents:
1. Mayor's/Business Permit
2.  PhilGEPS Registration Number
3. Latest Income/Business Tax Return
4.  Omnibus Sworn Statement, with duly notarized Secretary’s Certificate for Corporation
(Attachment 3)

SEC Condition of Sales:
1. Delivery Schedule: Ten {10) Calendar days from receipt of approved NTP
2. Validity: Sixty (60) calendar days from submission of bid
3. Delivery Site: OCS, 3/F Secretariat Building, PICC Complex, Pasay City

Award of contract shall be made to the bidder with the lowest quotation for the subject goods which
complies with the minfmum technical specifications and other terms and conditions stated herein.

Any alterations, erasures, or overwriting shall be valid only if they are signed or initialed by the bidder ar
his/her duly authorized representative,

Submission of duly signed Price Quotation Form {Attachment 1) and eligibility documents is not later than
10:00 A.M. of October 9, 2020 at the Procurement Division, 3rd Floor, Secretariat Building, PICC
Complex, Pasay City. Open submission may be done manually or through Facsimile No. 8818-5330 or via
email at fpbaluyot@sec.gov.ph '

The penalty for late deliveries is one tenth (1/10) of one (1) percent of the cost of the unperformed porticn
for every day of delay. The maximum deduction shall be ten percent (10%) of the contract price. Once the
cumulative amount of liquidated damage reaches ten percent (10%) of the contract price, the procuring
entity shall rescind the contract without prejudice to other courses of action and remedies open to it.

The SEC reserves the right to reject any and all bids, declare a failure of bidding, or not award the contract
inaccordance with Section 41 of RA 9184 and its IRR, without thereby incurring any liability to the affected
bidder or bidders.

EMMANUEL ¥/ARTIZA

Chairman, B /L/
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Bids and Awards Commitiee

REQUEST FOR QUOTATION (RFQ) No. 2020-SVP-59

The Securities and Exchange Commission (SEC), through its Bids and Awards Committee (BAC), will
undertake an Alternative Method of Procurement through Negotiated Procurement for the item
stated below, in accordance with Section 53.9 Small Value Procurement of the Revised Implementing
Rules and Regulations of Republic Act. No. 9184,

The SEC hereinafter referred to as “the Purchaser”, now requesis submission of a price quotation for the
subject below:

2020 5- PR No. Qty. Description Approved Budget
APP 05 for the Contract
(ABC) inclusive of
VAT
Item no. | 202010161 | 1 Lot Social Media Chat Bot (i-message) Php1,000,000.00
1LE44 Refer to Attachment 2 for Terms of Reference

Interested suppliers are required to submit the following documents:
1. Mayor's/Business Permit
2. PhilGEPS Registration Number
3. Latest Income/Business Tax Return
4.  Omnibus Sworn Statement, with duly notarized Secretary’s Certificate for Corporation
(Attachment 3)

SEC Condition of Sales:
1. Delivery Schedule: Ten (10) Calendar days from receipt of approved NTP
2. Validity: Sixty (60) calendar days from submission of bid
3. Delivery Site: OCS, 3/F Secretariat Building, PICC Complex, Pasay City

Award of contract shall be made to the bidder with the lowest quotation for the subject goods which
complies with the minimum technical specifications and other terms and conditions stated herein.

Any alterations, erasures, or overwriting shall be valid only if they are signed or initialed by the bidder or
his/her duly authorized representative.

Submission of duly signed Price Quotation Form (Attachment 1) and eligibility documents is not later than
10:00 A.M. of October 9, 2020 at the Procurement Division, 3rd Floor, Secretariat Building, PICC
Complex, Pasay City. Open submission may be done manually or through Facsimile No. 8818-5330 or via
email at fpbaluyot@sec.gov.ph

The penalty for late deliveries is one tenth (1/10) of one (1) percent of the cost of the unperformed portion
for every day of delay. The maximum deduction shall be ten percent {10%) of the contract price. Once the
cumulative amount of liquidated damage reaches ten percent (10%) of the contract price, the procuring
entity shall rescind the contract without prejudice to other courses of action and remedies open to it.

The SEC reserves the right to reject any and all bids, declare a failure of bidding, or not award the contract

in accordance with Section 41 of RA 9184 and its IRR, without thereby incurring any liability to the affected
bidder or bidders.

EMMANUEL % 1ZA

Chairman, BAC
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Attachment 1

PRICE QUOTATION FORM

Date:

The Bids and Awards Committee
¢/o Procurement Division

3+ Floor, Secretariat Building,
PICC Complex, Pasay City

Sir/Madam:

After having carefully read and accepted the terms and conditions in the Request for Quotation, hereunder is
our price proposal for the items identified below:

[tem Qty. Unit price (Php) Total Price, VAT
No. Article and Descriptions Inclusive (Php)
1 Social Media Chat Bot (i-message) 1Lot | Php Php
Refer to Attachment 2 for Terms of
Reference
AMOUNT IN WORDS: {VAT inclusive)

The above-quoted price is inclusive of all costs and applicable taxes
AUTHORIZED REPRESENTATIVE:

Signature
Printed Name
Date

Company Name
Contact no.
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Attachment 2

TERMS OF REFERENCE
CHATBOT SERVICE FOR SECURITIES AND EXCHANGE COMMISSION

i BACKGROUND

The SEC Hhieszand Ma s & web-based antive saplitsition for iodging of asuosts,
quirios, complainls, jssues, concpres, suggasticnsicpinions, sips, and .

Tivss fanifity is on afersthe v o wherg Shi imvestors, sormdainans, 1equesots.
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sugoeslions oplrens, s and #Ie. 38 wall a8 Inaks b sdakes of
redregsosicommenis from aoywnenn,

The pirsien of b Missage W fonbne in the SEG s shal CNEOUIC WSS 1D
serd in i fesdhack, communts and sugaestions mansarding SEC &nd SEC-elsec
SoUreReng. 1) shall be @ qoad way uf dalltisrg Jsir viesws ot isfunrelian snd service
tierady.

Howrger, dus 1 e daing numbers of dieols, re SEC his eneounlersd 5iffieudtos
gddrossing sk inswires on fime. To addrese the sald issue, tie Commisaion plang to
subseribe 10 @ hew fethnokgy to provide engaging and up-lesdsle inforiation o e
slohehaldos. This peciect Wil slsa orpenize snd manane B1g commsents AN
meassgas of SEC Faczbook “siawars,

Tha newer fnchnology iy anowen as Chedbs —an artficiai intelligence (A1) exitvare that
GHl BITRESIE 8 COOVETERTION [Or & Ghitl with 2 uzer M nalural language trnatigl
rosssaging applicsationg. wehsiios, smabie anps oo through tha wlephona:

Thiz can be ntegralid wib the 320 wahsite andior threagh the SED Faoasank
secount, Usurs rray interact wits the progesmn o get arswvere on Frecuantly Saked
Questinnz (FAL8), Thare wii siso be a tickeling sypklom which will gk e siais of
recuasts, somplaints, and inquidss. &z for the mere compzlsx tuades, there will be
sasigned customar s2nI0e reprascnialivas for #ach SEU DepadmentyOlices 16
pandde iredapls sasnses,
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Sucuntint vwe

OBJECTIVES

Toe pracuremant of Chatbol Sardse e BEC aims:

i

1.

To breete & system sicnlar to BEC I-omeseags wainh will sadraas requasty,
gunries, complainls, issues, concens, suggesiionsfopiniuns, tps, sndes
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To unhanes cusionicr ereedorns by slirrnading weitog tines and deliverirg
Ingtant available inforesasion, 2407 snd

TECHNICAL SPECIFICATIONS/ HEQEIREMENTS

The Chatbot Serace Pravider should 82 leszt.prevics the foliowing:

Chatbot Featrss

©  Canprooses Engish of FHiphys thaty

Hasiod in Cloud

Inetantly reaties 1o FALL

tUstns can subseribe lo EREC anrauncentants ang peitas.

Lhatzob 2hows be stle 1o recalva corunants mads by udees andd forwaid tien o

oneamed SELD depsimentiaiios
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A videos, &

+ Faadbsck mecharism %v sugessing cweiomer sabsfaction thrcugh tne use of an
in-bt sanvsy. '
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+ Gapable to dovsiepan APL In case SE¢ rejuire trs davelopment of an APLis
support & b festure {a.g. pulling pevats memer data from SECY

«  Delivary of AfGarnsiion 1 usens 2auld rol Gatyt be rongh meeus mv bution
opfionz. Chatkat ghoould e adle o provide o sy snwwer vibn ey Wi o
‘queatian, .

»  Chathct should b able 1o nmooss questons teyed by paers and provide a rexay
argane The usa o suarestive wpirg is eeosrpmerded, foossitde

» Chatcot ehould be atia 1o provtde ault-Fezponzes 10f NOF-83Nice relgies
(asangEs.

LI 2 N

Frovide Dsshbusnd snd Live Sgsnt plarform for chatzot apaiicailon,

¥

Deselopmpnt
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+  Aaalaios and Repoting - Provids chatsot yser ingights. A weskly resilime grapnics!
repert of questions asked by clients with e comeszondrg chatbot responses o
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enproereneals.

W, HCOPE OF WORK
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sl Adonmrredaln ghans, ahat, omotn, el god SMS suppan, With difforent
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R, Basiz Tradning ,
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V. SERVICE {EVEL AGREEMENT
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*  fesilability 4 tack support beremen Ran-been
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Vi, APPROVED BUDGET FOR THE CONTRACT

The allocates bugges lee he Chalat zenies is Caa 24 fian Peses (7 DINIC0.00) dusive of
#ll appleabde mves, sommissions, bark arames, and other faes 25 may baincuned inthe
OIONE3E.

Vil. PROJECY DURATION

Tredaration of the Chatbot service {or SECIE twealuw (134 reanihy subsel w vl diny axteasion.
VIl PAYMENT SCHEDHE

Pavenent for oparation and suppact wit b cn a nenthly ask
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Attachment 3
Omnibus Sworn Statement (Revised)
[shall be submitted with the Bid]

REPUBLIC OF THE PHILIPPINES)
CITY/MUNICIPALITY OF ) 5.5

AFFIDAVIT

I, [Name of Affiant], of legal age, [Civil Status], [Nationality], and residing at [Address of Affiant], after
having been duly sworn in accordance with law, do hereby depose and state that:

1

[Select one, delete the other:]

{If a sole proprietorship:] | am the sole proprietor or authorized representative of [Name of Bidder]
with office address at [address of BidderT];

fIf a partnership, corporation, cooperative, or joint venture;] 1 am the duly authorized and designated
representative of [Name of Bidder] with office address at [address of Bidder];

2. [Select one, delete the other:]

[If a sole proprietorship:] As the owner and sole proprietor, or authorized representative of [Name of
Bidder], I have full power and authority to do, execute and perform any and all acts necessary to
participate, submit the bid, and to sign and execute the ensuing contract for [Name of the Project] of
the {Name of the Procuring Entity], as shown in the attached duly notarized Special Power of Attorney;

[If a partnership, corporation, cooperative, or joint venture;] 1 am granted full power and authority to
do, execute and perform any and all acts necessary to participate, submit the bid, and to sign and
execute the ensuing contract for [Name of the Project] of the [Name of the Procuring Entity], as shown
in the attached [state title of attached document showing proof of authorization (e.g., duly notarized
Secretary’s Certificate, Board/Partnership Resolution, or Special Power of Attorney, whichever is
applicable;)];

[Name of Bidder] is not "blacklisted” or barred from bidding by the Government of the Philippines or
any of its agencies, offices, corporations, or Local Government Units, foreign government/foreign or
international financing institution whose hlacklisting rules have been recognized by the Government
Procurement Policy Board, by itself or by relation, membership, association. affiliation, or

trolling interest with another blacklisted person or entity as defined ided for in the
Uniform Guideli cklisting;

Each of the documents submitted in satisfaction of the bidding requirements is an authentic copy of
the original, complete, and all statements and information provided therein are true and correct;

[Name of Bidder] is authorizing the Head of the Procuring Entity or its duly authorized
representative(s) to verify all the documents submitted;

6. [Select one, delete the rest:]

[If a sole proprietorship:] The owner or sole proprietor is not related to the Head of the Procuring Entity,
members of the Bids and Awards Committee (BAC), the Technical Working Group, and the BAC
Secretariat, the head of the Project Management Office or the end-user unit, and the project consultants
by consanguinity or affinity up to the third civil degree;

[if a partnership or cooperative:] None of the officers and members of [Name of Bidder] is related to the
Head of the Procuring Entity, members of the Bids and Awards Committee (BAC), the Technical
Working Group, and the BAC Secretariat, the head of the Project Management Office or the end-user
unit, and the project consultants by consanguinity or affinity up to the third civil degree;
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{If a corporation or joint venture:] None of the officers, directors, and controlling stockholders of [Name
of Bidder] is related to the Head of the Procuring Entity, members of the Bids and Awards Committee
(BAC), the Technical Working Group, and the BAC Secretariat, the head of the Project Management
Office or the end-user unit, and the project consultants by consanguinity or affinity up to the third civil
degree;

7. [Name of Bidder] complies with existing labor laws and standards; and

8. [Name of Bidder] is aware of and has undertaken the responsibilities as a Bidder in compliance
with the Philippine Bidding Documents, which includes:

Carefully examining all of the Bidding Documents;

Acknowledging all conditions, local or otherwise, affecting the implementation of the Contract;
Making an estimate of the facilities available and needed for the contract to be bid, if any; and
Inquiring or securing Supplemental /Bid Bulletin{s) issued for the {Name of the Project].

ppop

9. {Name of Bidder] did not give or pay directly or indirectly, any commission, amount, fee, or any form of
consideration, pecuniary or otherwise, to any person or official, personnel or representative of the
government in relation to any procurement project or activity.

10. In case advance payment was made or given, failure to perform or deliver any of the obligations
and undertakings in the contract shall be sufficient grounds to constitute criminal liability for
hrough misappropriating or converting any payment received by a pe I
obligation involving the duty to deliver certain goods or services, to the prejudice of the public
and the government of the Philippines pursuant to Article 315 of Act No. 3815 s. 1930, as
amended, or the Revised Penal Code.

IN WITNESS WHEREOF, | have hereunto set my hand this__dayof __, 20__at

Philippines.

{Insert NAME OF BIDDER OR ITS AUTHORIZED
REPRESENTATIVE]
[Insert signatory’s legal capacity]
Affiant

[lurat]
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